
Direct Support Professional (DSP) Certification
Application Requirements & Certification Process	

Membership Requirement:
NADD Membership is required for all certification applicants. Employees of 
organizations with a NADD Organizational Membership automatically receive 
member benefits through their employer.

Membership status is documented on your application and confirmed during 
processing. Not yet a member? Join NADD (link)

Application Fee:
Individuals can log in to NADD’s online portal to purchase the DSP Core 
Competencies Training & DSP Certification Application. Access to the Learning 
Portal is available to individuals once they join NADD.

Organizations can purchase the DSP Core Competencies Training & DSP 
Certification Applications for their staff members individually or in bulk.

For questions about Coordinated Organizational Enrollment, please contact 
us at info@thenadd.org.

NADD-Accredited Programs receive free access to NADD’s online training 
modules and discounted Certification Application rates for their staff members. 
[Learn more about NADD Accreditation.] (link to Accreditation page)

Application Prerequisites:
▪ DSP Experience supporting someone with IDD &/or mental health needs:

o 1,000 hours DSP experience in addition to 1 year working as a DSP.  
▪ Ethical Behavior: A signed Affirmation of Principles Form is required, denoting 

the candidate's commitment to ethical behavior. Applicants must be in good 
standing at their organization. Any disciplinary events, lawsuits, suspensions of 
privileges, or actions by a licensing body must be reported and reviewed by the 
committee.

Application Elements:
Once prerequisites are satisfied, applicants submit the following via the online 
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application:
▪ Application Form
▪ Two Letters of Recommendation
▪ Signed Code of Ethics

Application Process:
Complete & Submit Application: Applications are reviewed twice weekly. 
During our busiest periods, the review process may take up to five business 
days. Once an application is approved, NADD will release the Core 
Competencies Exam. NADD will email if there are any concerns regarding the 
application.

Take Core Competencies Exam: The NADD-DSP is a competency-based 
certification and is intended to validate an individual’s understanding of a set of 
standards (or competencies) for providing services to individuals with intellectual/
developmental disabilities and mental health needs. Therefore, the DSP 
Examination is based on five core competencies. You can review detailed 
information about these competencies here: https://thenadd.org/dsp-
certification-competency-areas/ 

The exam consists of multiple-choice questions covering NADD’s five DSP core 
competency areas and may be taken at the applicant’s discretion. Results are 
automatically submitted to NADD for scoring. A minimum score of 80% is 
required for certification. Upon successful completion of the exam, the 
applicant will be awarded NADD DSP Certification.

Applicants who do not pass on their first attempt may retake the exam up to 3 
times. A 3-month waiting period applies between attempts. Exceptions may be 
requested by the applicant and their supervisor in writing.

NADD Training: 
While training is not required, it is highly recommended. NADD provides self-
paced online training through the portal. NADD also offers customized trainings 
tailored to an organization’s needs.  For more information about team training 
options, please contact us at: training@thenadd.org. 

Certification & Recertification:
NADD-DSP certification is valid for two years. Certified DSPs are entitled to use 
the credential NADD-DSP in recognition of their achievement. Current NADD 
Membership is required to maintain NADD Certification. To renew their credential, 
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a NADD-DSP must pay the Recertification Application Fee for access to the 
online application and document the completion of 8 hours of relevant continuing 
education every two years.

Please note: Applications are nontransferable, nonrefundable, and void after one year.

Questions? Contact us at dspcerts@nadd.org
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