DSP Certification

NADD Competency-Based Certification Program — Executive Summary

Background

More than a million people in the US have a dual diagnosis of Intellectual or Developmental Disability
and Mental lliness (IDD and co-occurring mental health conditions). Many are supported in our
communities by Direct Support Professionals (DSPs). People with IDD and co-occurring mental health
conditions often have complex needs — difficulty with behavior, communication, and managing
symptoms of mental illness — placing them at increased risk of unnecessary medication, rights
restrictions, and inadequate daily support.

DSPs spend more time with the people they support than any other professional. Their competence
directly impacts quality of life. Yet there are few standards to guide DSPs in developing the specific
skills this work requires. NADD certification addresses that gap.

About NADD Certification

NADD has developed a competency-based certification program to validate the skills of DSPs who
support people with a dual diagnosis. Certification provides assurance to individuals served,
colleagues, and employers that a DSP has met NADD's established standards. Benefits to the certified
DSP include greater employment opportunities, job security, pay raises, and promotions. Certification
is also portable — DSPs retain their credential regardless of changes in employment or location.

Requirements
* NADD Membership — Individual membership or employee of a NADD Member Organization
* Application Fee — Non-refundable fee payable at time of application

* Work Experience — Minimum 1 year in the developmental disability or mental health field, plus
1,000 hours of direct support work

* References — One from current or most recent supervisor; one from a person receiving services
or their family/representative

Applications are completed online and include work experience history, formal education, and sign-off
on the code of ethics.

Certification Exam & Core Competency Areas

Once an application is submitted and approved, candidates receive credentials to complete the online
multiple-choice exam. The exam presents scenarios involving work with individuals with a dual



diagnosis and assesses skills, knowledge, and values across five core competency areas. A minimum
score of 75% in each area is required for certification.

Core Competency Areas

Assessment and Observation
Behavior Support

Crisis Prevention and Intervention
Health and Wellness

Community Collaboration and Teamwork

Certified DSPs are entitled to use the credential NADD-DSP.

Certification Cost

Certification Type Application Fe

Employees of NADD-Accredited organizations $50 $25

Individual members / employees of
non-accredited member organizations $75 $40

DSP Certification is valid for two years.

For more information contact info@nadd.org or visit nadd.org



